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CyberGate
Microsoft Teams is the hub for team collaboration in Microsoft Office 365 that integrates people, 
content, conversations and tools your team needs. Via the CyberGate application that runs in 
Microsoft Azure you can now connect MOBOTIX IP door station cameras to your Microsoft Teams 
environment. The MOBOTIX can set up call to Microsoft Teams users and answer incoming calls from 
Teams – with 2-way audio – on the Teams desktop client, Teams desk phone or Teams Smartphone 
app.

CyberGate is a subscription based Software-as-a-Service (SaaS) hosted in Azure. With CyberGate 
there is:

no need to setup a hosting environment,
no need to download or install any software from CyberTwice or a 3rd party,
no need to install additional Virtual Machines,
no need for a Session Border Controller (SBC) or extra licenses for your existing SBC
no need for to get additional PSTN like phone numbers for your SIP intercoms.

! Note: For instructions on how to purchase and configure the CyberGate service, see our 
Tech Note: ‘Connect a SIP Intercom to MS Teams using the CyberGate service’. (https://
support.cybertwice.com/knowledgebase.php?article=6) !

https://support.cybertwice.com/knowledgebase.php?article=6
https://support.cybertwice.com/knowledgebase.php?article=6
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MOBOTIX IP door station camera
For this document a MOBOTIX T26 IP door station camera (from now on named ‘MOBOTIX’) is used 
to connect to the CyberGate service (from now on named ‘CyberGate’). 

! Note: This manual describes the most basic configuration of the MOBOTIX T26 IP door 
station camera for use with CyberGate. The advanced MOBOTIX features can be used 
with CyberGate without any issues, but are not descibed in this manual. Refer to the 
documentation of MOBOTIX for additional configuration options. ! 

Follow the next steps to configure the MOBOTIX to connect it to CyberGate.
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Connect the MOBOTIX 

Connect the MOBOTIX to the network, power it on and open a webbrowser to its IP-address.
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Navigate to the Admin menu and log in with the configured password of the MOBOTIX.
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Navigate to the SIP Client Settings.
Change / provide the following information:

General SIP Settings
SIP Client Enable the SIP Client
Setup Mode
Setup Mode Change to Expert Setup

SIP Accounts -> Add new SIP account
SIP address - User Name Use the Username provided by the CyberGate Management Portal
Domain cybergate.cybertwice.com
Authentication - User Name Use the Username provided by the CyberGate Management Portal
Password Use the Password provided by the CyberGate Management Portal
Server - Hostname / Ad-
dress

sip:cybergate.cybertwice.com

Server - Port 5060
Available as Proxy Enable
Use as Register Enable
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Video Settings
Video Enable Video
Video Size 640x480
Video Bit Rate 1000 kbit/s

Click on the ‘Set’ button to apply the settings and the ‘Close’ button to save the configuration.
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Navigate to the Outgoing Call Settings.
Change / provide the following information:

Configuration
Phone number or SIP 
Address

Use the Teams user address with the domain: cybergate.cybertwice.com *

SIP Proxy Select the just created SIP Proxy
Connection type Change to SIP Video
After the message 
has been sent

Change to Intercom

* For example, the user ‘Koos Ridder, with the Teams name:

	 koos.ridder@mycompany.com

will translate to this destination address:

	 koos.ridder@cybergate.cybertwice.com

Click on the ‘Set’ button to apply the settings and the ‘Close’ button to save the configuration.
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Navigate to the Setup menu.

Navigate to the Setup menu.
Change the following information:

General Event Settings
Arming Change to Enable

Click on the ‘Set’ button to apply the settings and the ‘Close’ button to save the configuration.
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Navigate to the Event Overview menu.
Change the following information:

Signal Events
Inactive Uncheck the Inactive checkbox (so it becomes active)
Signal Input Rename SI to Bell
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Click the Edit button (in the Signal Events section) and unfold the Bell section.
Change the following information:

Signal Events - Value
<Selection not available> Change to Bell Button

Click on the ‘Set’ button to apply the settings and the ‘Close’ button to save the configuration.
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Navigate to the Action Group Overview menu.
Change the following information:

Action Group Overview
Name Change to Call
Arming - Disabled Change to Enabled

Click the Edit button.
Change the following information:

Event Selection
Event Selection Select Signal: Bell
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Actions
Action 1 Set to: Play Sound: StandardSounds
Add new action
Action 2 Set to: Phone Call: Call_1

Click on the ‘Set’ button to apply the settings and the ‘Close’ button to save the configuration.

The configuration of the Mobotix is done.

! Important: Don’t forget to Store the configuration of the Mobotix to Flash (in the main 
menu, at ‘Configuration’). Otherwise the Mobotix might not function as expected. !
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Configuration of the MOBOTIX is now finished. 

Pressing the call button on the MOBOTIX will initiate a call to the number that is configured in the 
Outgoing Call Settings menu.

The call will be established and video will be displayed within ±3 seconds.

To control the MOBOTIX camera, click on the three dots (...) in the call screen and select the 
‘Keypad’. 
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