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CyberTwice Configure Mobotix Indoor Ceiling Camera for CyberGate

CyberGate

Microsoft Teams is the hub for team collaboration in Microsoft Office 365 that integrates people,
content, conversations and tools your team needs. Via the CyberGate application that runs in
Microsoft Azure you can now connect a MOBOTIX C71 camera to your Microsoft Teams environment.
The MOBOTIX can set up call to Microsoft Teams users and answer incoming calls from Teams — with
2-way audio — on the Teams desktop client, Teams desk phone or Teams Smartphone app.

CyberGate is a subscription based Software-as-a-Service (SaaS) hosted in Azure. With CyberGate
there is:

no need to setup a hosting environment,

no need to download or install any software from CyberTwice or a 3rd party,

no need to install additional Virtual Machines,

no need for a Session Border Controller (SBC) or extra licenses for your existing SBC
no need for to get additional PSTN like phone numbers for your SIP intercoms.

I Note: For instructions on how to purchase and configure the CyberGate service, see our
Tech Note: ‘Connect a SIP Intercom to MS Teams using the CyberGate service’. (https://
support.cybertwice.com/knowledgebase.php?article=6) !
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CyberTwice Configure Mobotix Indoor Ceiling Camera for CyberGate

MOBOTIX Indoor Ceiling Camera

For this document a MOBOTIX C71 Indoor Ceiling Camera (from now on named ‘MOBOTIX') is used to
connect to the CyberGate service (from now on named ‘CyberGate’).

The MOBOTIX cameras can setup SIP calls when certain events occur. This manual describes

the most basic configuration of the MOBOTIX for use with CyberGate. The registration and call
destination are described, the creation of events that are used to call the configured Teams user are
not described as this varies per usecase. For more information regarding MOBOTIX events, please
see the MOBOTIX manual.

Follow the next steps to configure the MOBOTIX to connect it to CyberGate.
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CyberTwice

Configure Mobotix Indoor Ceiling Camera for CyberGate

Connect the MOBOTIX

Connect the MOBOTIX to the network, power it on and open a webbrowser to its IP-address.

3 @ mx10-32-225-184 Live

NoT_in_pEDet =]
MOBOTIX — ¢71 mx10-32-225-184

B oo I



CyberTwice Configure Mobotix Indoor Ceiling Camera for CyberGate

Navigate to the Admin menu and log in with the configured password of the MOBOTIX.
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MOBOTIX

€71 mx10-32-225-184 Administration Overview

System Information

@ @

Security

@

Hardware Configuration

©

Page Administration

Network Setup

@

MxMessageSystem

@

Storage

@

Logos and Image Profiles

Transfer Profiles

O @ @

Audio and VoIP Telephony

Camera Administration

@

Configuration

@

System Update

©

General Tasks

@

Security Warning: Browsers retain password information until they are closed completely. To

B preventunauthorized use of protected pages, make sure that you close all browser windows at the

end of your session. Failing to do so will leave the password in the browser cache and other users may
manipulate your camera(s)!

Navigate to the Audio and VolP Telephony - SIP Client Settings.
Change / provide the following information:

Setup Mode
Setup Mode Change to Expert Setup

Click on the ‘Set’ button to enable extra setup features.

General Phone Settings

SIP Client Enable the SIP Client

SIP Accounts -> Add new SIP account

SIP address - User Name Use the Username provided by the CyberGate Management Portal
Domain cybergate.cybertwice.com

Authentication - User Name | Use the Username provided by the CyberGate Management Portal
Password Use the Password provided by the CyberGate Management Portal
Server - Hostname / Ad- cybergate.cybertwice.com

dress

Server - Port 5060

Available as Proxy Enable

Use as Register Enable
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MOBOTIX

®© €71 mx10-32-225-184  SIP Client Settings

You can view the current status and detailed messages of the SIP Client in the SIP Client: Messages, Calls, Status dialog.

General Phone Settings

SIP Accounts =
SIP Address Authentication Server Available Useas

. Register Expiration
User Name Domain User Name Password Hostname / Address Port asProxy  Registrar

Q 0siB3 @ cybergate.cybertwi  LQIN 'Q60S1B3

Add new SIP account

SIP Settings

E cybergate.cybertwi  * 5060 o 15 min. s

Network Settings

Audio Message Settings

0SD Settings

Audio Codec Settings
Video Settings
Setup Mode: Expert Setup s Choosethe setup type. Quick Setup can configure the camera for peer-to-peer telephony with another phone and sets all

required camera te Expert Setup all figuring everything manually.

Video Settings

Video Enable Video
Video Size 640x480
Video Bit Rate 1000 kbit/s

@ mx10-32-225-184 Live
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You can view the current status and detailed messages of the SIP Client in the SIP Cliel Calls, Status dialog.

General Phone Settings

)

SIP Accounts

)

SIP Settings

i)

Network Settings

&

Audio Message Settings

)

OSD Settings

Audio Codec Settings
Video Settings
Video: Enabled 4  Enableordisable video.

Video Size: | 640x480 Force usage of a specific resolution or let the camera decide.

Video Bit Rate: 1000 kbit/s & Thedata rate for video encoding in kbits per second. The encoder tries to stay below this rate but may exceed it on large changes
in the image. Note, that this is the output rate of the video encoder, not the data rate on the network!

Preferred Codec: H.264 & The preferred video codec.

Setup Mode =]

Setup Mode: Expert Setup s Choose the setup type. Quick Setup can configure the camera for peer-to-peer telephony with another phone and sets all
required camera t 1t i everything manually.

Click on the ‘Set’ button to apply the settings and the ‘Close’ button to save the configuration.
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In the Admin menu, navigate to Audio and VolP Telephony - Outgoing Calls Settings.
Create a Profile.

Change / provide the following information:

Profile

SIP Address Use the Teams user address with the domain: cybergate.cybertwice.com *
SIP Proxy Select the just created SIP Proxy

Connection type Change to SIP Video

After the message Change to Intercom
has been sent

* For example, the user ‘Koos Ridder, with the Teams name:
koos.ridder@mycompany.com
will translate to this destination address:

koos.ridder@cybergate.cybertwice.com

@ mx10-32-225-184 Live xy +
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MOBOTIX S - : BE0E6
®© €71 mx10-32-225-184 Outgoing Calls Settings @0 B
Test Profile
Name call_ls s Note: Set the changes to a profile beforeyou test it.
Profile @ Delete
SIP Address Dial Attempts Dial Timeout SIP Proxy
fi 2@cybergate.cybertwice.c 1 +||20 4+ None +

Connection type: SIP Video

Message name: None L3

Confirm call with PIN code: E

After the message has been sent: T & Ifyouintend to useallaudio modes (Speak, Listen, Intercom) make sure you have activated all options in the Speaker and
Microphone dialog.

Camera Remote Control: off & Note: configure the remote control parameters (e.g. the dial-out profile) in the Incoming Calls Settings
dialog.

Hangup after: ( Never J

Add new profile

Explanation: Every profile can store several phone numbers or SIP addresses which will be tried in turns until the call is answered. Dial Timeout controls the timeout for each call and Dial Attempts limits the number of calls for each phone number or SIP

address.

The configuration of the Mobotix is done.

I Important: Don’t forget to Store the configuration of the Mobotix to Flash (in the main
menu, at ‘Configuration’). Otherwise the Mobotix might not function as expected. !
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Test the just created call destination by clicking on the Test button.
This will initiate a call to the number that is configured in the Outgoing Call Settings menu.

Intercom
is calling you

To control the MOBOTIX camera, click on ‘Dail pad'.

If the testcall was succesful, click on the ‘Set’ button to apply the settings and the ‘Close’ button to
save the configuration.

Configuratiuon of the MOBOTIX for use with CyberGate is now finished. To start configuring Events

that will call the Teams user, navigate to the Setup menu and see the section Event Control to create
Events and Actions.
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